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How to Use These Forms
Every learner registered on the SASA Digital school sports portal (the "Portal") is a child. Under sections 34 and 35 of the Protection of Personal Information Act, 2013 (POPIA), a child's personal information may only be processed with the consent of a "competent person" — ordinarily the child's parent or legal guardian. Every form in this bundle is accordingly written for a parent/legal guardian acting on behalf of their child (the "learner"), not for an adult data subject acting for themselves.
This bundle contains the following forms, each starting on its own page:
1. A.  Guardian Consent / Opt-In Form — the master form schools must obtain before uploading a learner's personal information to the Portal.
1. B.  Objection to Processing Form — for a parent/guardian who objects to some or all processing of their child's personal information.
1. C.  Access / Correction / Deletion Request Form — for a parent/guardian to request a copy of, correction to, or deletion of their child's record.
1. D.  Update-of-Details Request — for a parent/guardian to notify SASA Digital or the school of a change to their child's details.
1. E.  External Complaint Form — to lodge a complaint with the Information Regulator.
1. F.  Internal Complaint Form — to lodge a complaint with SASA Digital directly, in the first instance.
These forms may be placed on the Portal's website and/or provided by schools at registration. Completed forms should be directed to SASA Digital's Information Officer. [Information Officer contact details to be inserted once appointed and registered with the Information Regulator.]


[Insert SASA Digital logo]
Section A — Guardian Consent / Opt-In Form
REQUEST FOR, AND GRANT OF, A COMPETENT PERSON'S CONSENT TO THE PROCESSING OF A CHILD LEARNER'S PERSONAL INFORMATION, IN TERMS OF SECTIONS 11, 26, 34 AND 35 OF THE PROTECTION OF PERSONAL INFORMATION ACT, 2013 (ACT NO. 4 OF 2013)
This form must be completed and signed by the learner's parent or legal guardian (the "competent person") before the school uploads the learner's personal information to the SASA Digital portal. If space is inadequate, attach an annexure and sign each page.
A.  Details of the learner (child data subject)
	Full name and surname of learner:
	

	Date of birth of learner:
	

	Sex of learner:
	

	School attended:
	

	Grade / class:
	


B.  Details of the competent person (parent / legal guardian)
	Full name and surname:
	

	Relationship to learner (parent/legal guardian):
	

	ID number:
	

	Postal or residential address:
	

	
	

	Contact number(s):
	

	E-mail address:
	


C.  What we are asking you to consent to
SASA Digital and [school name] ask you, as the competent person, to consent separately to each of the following uses of your child's personal information on the Portal. Please tick each box you agree to. You may consent to some items and decline others, save that declining certain items (marked *) may mean your child cannot be verified as eligible to participate in sporting events.
1.  ID number and date of birth — internal eligibility verification *
☐  I consent to SASA Digital and [school name] using my child's ID number and date of birth solely to verify my child's age and sex eligibility for a specific sporting event. This information will not be displayed to event conveners, SASA, or the public — it is used only in the internal, masked verification check.
2.  Photograph — identification on the Portal *
☐  I consent to a photograph of my child being uploaded to the Portal and shown to event conveners, for the purpose of identifying my child at a sporting event.
3.  Public display of name, school and results
☐  I consent to my child's full name, school attended, and event results being displayed on the Portal's public results pages, viewable by children, parents, schools and members of the public.
4.  Event convener access *
☐  I consent to the event convener responsible for a sporting event my child enters seeing my child's name, photograph, derived age band, sex, and the pass/fail eligibility result. I understand the convener will NOT see my child's ID number or race.
5.  SASA (South African Schools Athletics Association) report access — SPECIAL PERSONAL INFORMATION (race)
This item is separate from the others because it involves your child's race, which is "special personal information" under section 26 of POPIA and may only be processed with your explicit, specific consent for a clearly documented purpose. SASA (the sports association) draws reports from the Portal for event administration and reporting purposes.
☐  I give my SPECIFIC AND EXPLICIT CONSENT for SASA to access reports from the Portal showing my child's sex, age, race, and school attended, for the purpose of SASA's event administration and reporting. I understand SASA will NOT see my child's ID number, photograph, or contact details, and that this consent is required specifically because it involves race data.
6.  Other third parties
☐  I understand that, other than the uses described above, other third parties (excluding parents/guardians) may only ever see my child's name, school and results — never my child's ID number, date of birth, photograph, or race.
D.  Declaration by competent person
1. I confirm that I am the parent or legal guardian of the learner named above, and that I have the legal authority to consent on my child's behalf under sections 34 and 35 of POPIA.
1. I confirm that the information provided above is accurate and that I have read and understood section C above.
1. I understand that I may withdraw any consent given above at any time, by contacting SASA Digital's Information Officer or the school, but that withdrawing consent to items marked * may mean my child cannot be verified as eligible to participate in sporting events, or may be removed from the Portal.
1. I understand that SASA Digital's full Privacy Policy and Processing Notices explain how my child's personal information is otherwise used, stored and protected.

	Signed at (place):
	______________________________

	On this day of, 20__
	______________________________

	Signature of parent/legal guardian:
	______________________________

	Full name (print):
	______________________________



Countersigned by school representative (witness to consent):
	Signed at (place):
	______________________________

	On this day of, 20__
	______________________________

	School name:
	______________________________

	Signature and name of school representative:
	______________________________




[Insert SASA Digital logo]
Section B — Objection to the Processing of a Learner's Personal Information
IN TERMS OF SECTION 11(3) OF THE PROTECTION OF PERSONAL INFORMATION ACT, 2013 (ACT NO. 4 OF 2013) — REGULATIONS RELATING TO THE PROTECTION OF PERSONAL INFORMATION, 2021 (updated as per GN 6126 of 17 April 2025) — adapted for a parent/legal guardian objecting on behalf of a child learner
Note: if space is inadequate, submit information as an annexure to this form and sign each page.
A.  Details of the learner and the competent person objecting
	Full name and surname of learner (child):
	

	Full name and surname of parent/legal guardian:
	

	Relationship to learner:
	

	Postal or residential address:
	

	
	

	Contact number(s):
	

	E-mail address:
	


B.  Details of the responsible party
	Name of responsible party:
	SASA Digital [Insert full registered name and registration number]

	Postal or business address:
	[Insert address]

	Contact number(s):
	[Insert]

	E-mail address:
	[Insert]


C.  What are you objecting to?
☐  The collection and use of my child's ID number/date of birth for eligibility verification.
☐  The public display of my child's name, school and/or results on the Portal.
☐  The upload and use of my child's photograph.
☐  SASA's access to reports showing my child's sex, age, race and school.
☐  Other processing (please specify below).
D.  Reasons for objection in terms of section 11(3)(a)
(Please provide detailed reasons for the objection)
	

	

	

	



	Signed at (place):
	______________________________

	On this day of, 20__
	______________________________

	Signature of parent/legal guardian:
	______________________________

	Date:
	______________________________
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Section C — Access, Correction or Deletion Request Form
REQUEST FOR ACCESS TO, OR CORRECTION OR DELETION OF, A LEARNER'S PERSONAL INFORMATION IN TERMS OF SECTION 24(1) OF THE PROTECTION OF PERSONAL INFORMATION ACT, 2013 (ACT NO. 4 OF 2013) — REGULATIONS RELATING TO THE PROTECTION OF PERSONAL INFORMATION, 2021 (updated as per GN 6126 of 17 April 2025) — adapted for a parent/legal guardian acting on behalf of a child learner
Mark the appropriate box(es) with an "x". If space is inadequate, submit information as an annexure and sign each page.
Request for:
☐  A copy of my child's personal information held on the Portal (access request).
☐  Correction of my child's personal information which is inaccurate, irrelevant, excessive, out of date, incomplete, misleading, or was obtained unlawfully.
☐  Destruction or deletion of a record of my child's personal information which SASA Digital or the school is no longer authorised to retain (e.g. after my child has left the school or the sporting event has concluded).
A.  Details of the learner and the competent person
	Full name and surname of learner (child):
	

	Learner's school:
	

	Full name and surname of parent/legal guardian:
	

	Relationship to learner:
	

	Postal or residential address:
	

	
	

	Contact number(s):
	

	E-mail address:
	


B.  Details of the responsible party
	Name of responsible party:
	SASA Digital [Insert full registered name and registration number]

	Postal or business address:
	[Insert address]

	Contact number(s):
	[Insert]

	E-mail address:
	[Insert]


C.  Personal information to be accessed / corrected / destroyed / deleted
(Please specify, e.g. ID number, date of birth, photograph, race, school, results)
	

	

	


D.  Explanation for the request
(Please provide a detailed explanation for the selected request)
	

	

	



	Signed at (place):
	______________________________

	On this day of, 20__
	______________________________

	Signature of parent/legal guardian:
	______________________________

	Date:
	______________________________
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Section D — Update-of-Details Request
SEND BY E-MAIL TO SASA DIGITAL OR THE SCHOOL
Dear SASA Digital / [school name],
In terms of POPIA, SASA Digital and the school, as responsible parties, are required to keep learner details up to date. As my child's parent/legal guardian, I am notifying you of a change to my child's details by completing the form below.
Details of the learner
	Full name and surname of learner:
	

	School attended:
	

	Full name and surname of parent/legal guardian:
	

	Contact number(s):
	

	E-mail address:
	


Details to be updated (e.g. new school, corrected date of birth, updated contact details)
	

	

	


Reason for the update
	

	



	Signed at (place):
	______________________________

	On this day of, 20__
	______________________________

	Signature of parent/legal guardian:
	______________________________

	Date:
	______________________________
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Section E — External Complaint Form (to the Information Regulator)
COMPLAINT REGARDING INTERFERENCE WITH THE PROTECTION OF PERSONAL INFORMATION, IN TERMS OF SECTION 74 OF THE PROTECTION OF PERSONAL INFORMATION ACT, 2013 (ACT NO. 4 OF 2013) — REGULATIONS RELATING TO THE PROTECTION OF PERSONAL INFORMATION, 2021 (updated as per GN 6126 of 17 April 2025) — adapted for a parent/legal guardian complaining on behalf of a child learner
This form may be used to lodge a complaint directly with the Information Regulator. SASA Digital encourages parents/guardians to first use the Internal Complaint Form (Section F) so that SASA Digital has an opportunity to resolve the matter, but you are not required to do so before approaching the Regulator.
Mark the appropriate box with an "x". If space is inadequate, submit information as an annexure and sign each page.
A.  Particulars of complainant
	Full name and surname of parent/legal guardian:
	

	Full name and surname of learner (child), and relationship:
	

	Address:
	

	
	

	Contact number(s):
	

	E-mail address:
	


B.  Particulars of responsible party the complaint concerns
	Name of responsible party:
	SASA Digital [Insert full registered name and registration number]

	Address:
	[Insert address]

	Contact number(s):
	[Insert]

	E-mail address:
	[Insert]


C.  Reasons for complaint
(Please provide detailed reasons for the complaint, including the personal information of your child involved, e.g. ID number, race, photograph, and what you believe went wrong)
	

	

	

	



	Signed at (place):
	______________________________

	On this day of, 20__
	______________________________

	Signature of parent/legal guardian:
	______________________________

	Date:
	______________________________



The Information Regulator may be contacted at: JD House, 27 Stiemens Street, Braamfontein, Johannesburg, 2001 · Complaints e-mail: complaints.IR@justice.gov.za · Website: www.justice.gov.za/inforeg — or via the Regulator's eServices portal.
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Section F — Internal Complaint Form (to SASA Digital)
COMPLAINT REGARDING THE PROCESSING OF A LEARNER'S PERSONAL INFORMATION, SUBMITTED DIRECTLY TO SASA DIGITAL'S INFORMATION OFFICER — adapted for a parent/legal guardian complaining on behalf of a child learner
SASA Digital encourages parents/guardians to raise concerns with us directly using this form. We aim to acknowledge your complaint within [insert number] business days and to provide a substantive response within [insert number] business days. Using this form does not affect your right to complain to the Information Regulator at any time (Section E).
A.  Particulars of complainant
	Full name and surname of parent/legal guardian:
	

	Full name and surname of learner (child), and relationship:
	

	School attended:
	

	Address:
	

	
	

	Contact number(s):
	

	E-mail address:
	


B.  Nature of complaint
☐  My child's information was processed without proper consent.
☐  My child's information (including race, ID number or photograph) was seen by someone who should not have had access to it.
☐  My child's information displayed publicly was inaccurate or should not have been public.
☐  I have not received a response to a previous request (access/correction/deletion/objection).
☐  Other (please specify below).
C.  Details of complaint
(Please provide detailed reasons for the complaint)
	

	

	

	


D.  Outcome sought
	

	



	Signed at (place):
	______________________________

	On this day of, 20__
	______________________________

	Signature of parent/legal guardian:
	______________________________

	Date:
	______________________________



FOR INTERNAL USE — SASA DIGITAL INFORMATION OFFICER
	Date received:
	

	Acknowledged on:
	

	Investigated by:
	

	Outcome / response date:
	

	Escalated to Information Regulator (Y/N):
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